Feedback Analysis of Non-Teaching staff
Q1: My workplace is clean and safe

Response: 
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Analysis 0f Feedback: 

Majority of staff (8 out of 14) expressed a positive opinion (Agree + Strongly Agree). 
A significant number (5 members) express strong dissatisfaction, indicating scop for improvement.  Minimal neutral responses show staff have clean opinions on workplace cleanliness and safety. 
Q2. I have the necessary tools, equipment and resources to perform my job duties effectively

Response: 
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Analysis of Feedback: 
The Histogram illustrates the distribution of responses given by non-teaching staff regarding the availability of tools, equipment and resources required to perform their job duties effectively. Not at all (28.5%) and to a good extent (28.5%) shows the highest frequencies, forming the tallest bars in the histogram. This indicates a clear polarization in staff perception. Fully (14%) and Neutral (14%) represent lower frequences, suggesting fewer staff members are either completely satisfied or undecided. To a small extent (14%) also reflects a limited level of partial satisfaction.     
Q3. Communication between different sections of administrative office. 
Response:
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Analysis of Feedback: 


The above diagram depicts the distribution of responses given by non-teaching staff regarding the effectiveness of communication between different section of administrative office. Neutral (35.7%) forms the highest bar in the diagram, indicating that a majority of respondents neither clearly perceive nor ineffective. Not at all (21.4%) reflects a notable level of dissatisfaction suggesting communication gaps among administrative sections. Fully (14 %) indicates complete satisfaction with inter-sectional communication. To a good extent (14%) shows a generally positive perception. To a small extent (14%) suggests limited effectiveness of communication. The diagram revels a mixed perception among no-teaching staff regarding administrative communication.  
Q4. My good work is noticed and appreciated

Response:
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Analysis of Feedback: 

The above diagram clearly indicates a predominantly negative perception among non-teaching staff regarding recognition of their work. Not at all (42.8%) forms the highest bar in the histogram, indicating that a majority of respondents feel their work is not sufficiently recognised or appreciated. To a small extent (28.5%) suggest that a considerable number of staff experience limited recognition. Neutral (14%) reflect uncertainty or mixed experiences regarding appreciation. To a good extent (14%) shows that only a small proportion of staff feel adequately appreciated.     
Q5. Information from management (news, decisions, and changes) is shared well.
Response: 
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Analysis of Feedback: 


The diagram illustrates the perception of non-teaching staff regarding the statement ‘Information from management (news, decisions, and changes) is shared well’. Neutral and strongly disagree responses are the highest, with 35.7% members each, indicating uncertainty or dissatisfaction among a significant portion of respondents. Only 28.5% members agree showing that fewer respondents feel positively about the information-sharing practices. Overall, the diagram suggests that communication from management may not be consistently effective, as a majority of respondents are either neutral or strongly dissatisfied.      
Q6. There are good opportunities for training, up skilling and career advancement for non-teaching staff
Response:
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Analysis of Feedback: 


It’s shows clearly that a majority of non-teaching staff perceive inadequate opportunities of training, upskilling and career advancement. The highest number of respondents 42.8% of staff members strongly disagree, indicating a sufficient level of dissatisfaction. 21.4% staff members disagree, reinforcing the negative perception toward career development opportunities. Only 21.4% staff members agree, showing limited positive feedback. 14% of respondents remain neutral, suggesting uncertainty or lack of awareness.    
Q7.  Institutional policies concerning remuneration and benefits are clear and fairly implemented
Response:


[image: image7.wmf]Agree

Disagree

Neutral

Strongly disagree

0

10

20

30

40

50

60

70

80

90

100

%

Response

OriginPro 8 Evaluation

OriginPro 8 Evaluation

OriginPro 8 Evaluation

OriginPro 8 Evaluation

OriginPro 8 Evaluation

OriginPro 8 Evaluation

OriginPro 8 Evaluation

OriginPro 8 Evaluation

OriginPro 8 Evaluation

OriginPro 8 Evaluation

OriginPro 8 Evaluation

OriginPro 8 Evaluation

OriginPro 8 Evaluation

OriginPro 8 Evaluation


Analysis of Feedback: 

In the above diagram a large majority (50%) strongly disagree, indicating serious dissatisfaction regarding celerity and fairness of remuneration and benefits, 35.7% respondents are neutral, which may suggest uncertainty or lack of sufficient information about institutional polices, only 7% staff members agrees and disagrees showing minimal positive or moderate feedback. This highlights a critical need for greater transparency, communication and fairness in policy implementation.    
Q8. My workload is fair (not too much or too little)

Response:
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Analysis of Feedback: 


The diagram shows that the highest number of respondents 35.7% strongly disagree, indicating that many staff feel their work load is not fair. 28.5% respondents are neutral suggesting mixed experience or uncertainty. 21.4% staff member agree indicating some satisfaction with work load distribution. 14 % staff members disagree, adding to the overall negative perception.    
Q9. Overall, I am happy working here
Response: 
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Analysis of Feedback: 

The diagram shows largest group (42.8 %) strongly disagree, indicating significant dissatisfaction. 21.4% respondents are agreed and 7% strongly agrees, showing that only a small portion of staff feel positively, 21.4% staff members are neutral, suggesting mixed feelings or uncertainty. Again 1 respondent disagrees, contributing slightly to the negative perception. 

10. Suggestion 

1. The communication from management may not be consistently effective, as a majority of respondents are either neutral or dissatisfied.    

2. This suggest a need for management to focus on improving professional development initiatives for non-teaching staff.  
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